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The Common Needs and Solutions Survey is designed to obtain Information and 

Communications Technology (ICT) information across the Victorian Community Sector. The 

results of the survey will be used to deliver improved ICT products and services for Victorian 

Community Sector Organisations. 
 
 

The Common Needs and Solutions Survey is designed to determine the common Information and 

Communications Technology (ICT) needs of Victorian Community Sector Organisations. 

This document provides a summary of the information gathered by the survey. 

 

 

 

Organisational information 
 

Number of sites in the organisation 

1     46% 

2 5% 

3 4% 

> 4 45% 

 

Adherence to ICT Acceptable Use Policy (AUP) 

 
 

 
 

 
Adherence to ICT Security Policy (SP) 

 

 
 

 
 

Top three ICT issues 

… 
 

 

 

 

No AUP defined     41% 

Occasionally 0% 

Usually 38% 

Always 19% 

No SP defined     30% 

Occasionally 0% 

Usually 27% 

Always 43% 

 

 

 

 

 
 

 
 

This is a sample of the Common Needs & Solutions Survey results. 
 
 
 

To obtain a full copy of the results simply fill-out the survey for your organisation. 
All participants in the survey automatically receive the complete results summary. 


